FAQ |PRICE

Lire en Français ICI!
Our Services are In English, French and Haitian-Creole
Web Development & Design
Our Web Development & Design is a front end 21st century web development. Everything
STARTS with a website, because your website is your online identity, we strive to make it
remarkable and responsive.
How does it work?
1. You contact us with an explanation of your project.
2. We contact you back with a price estimate.
3. You pay $100 USD deposit fee prior to going further. (That deposit will be credited
4.
5.
6.
7.
8.
9.
10.
11.

toward the total cost of the project.)
We get you a domain name.
We will email you a Memorandum of Understanding (MOU) to sign.
You will READ it, SIGN it, and email it back to us.
We start your project and give you an estimated time for completion.
Once completed, we send you a video preview of your entire project.
You ask questions and makes changes if needed.
You pay us.
We publish your project (or email you the files if you are not going to use our web
hosting).

How do I make a payment?
All payments will be accepted via PayPal, which is the best and safest third-party online
payment. After your first appointment with us, we will email you the bill for each step.

Do you charge per hour?
We have two billing options:
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Option-1 o $40 USD per hour starting at a minimum of 25 hours a
month.

•

Option-2 o $5 USD per new line-of-code and $3 USD for reused lineof-code.

What is the difference between new line-of-code and reused line-of-code?
New line-of-code is the code with which we started your website. This code can be reused within
the same page, or a new page if those pages will have the same features. Because that code has
already been created, it can be reused by copying and pasting.
What if I need a rush job?
We do our best to accommodate our customer’s timelines. If a rush job is needed, extra fees may
apply. Please contact us for details.

Web Hosting & Domain Name
After my website is ready, is there an additional fee to host it?
If your website is new and you do not have much traffic and data, you will pay $10 USD/month
or $100 USD per year if you want us to host your website. That price may increase if your
website has more traffic.
Is there a monthly or yearly fee to pay for my website?
No, after you pay for your entire project you DON’T have to pay any more fees for your website.
(Unless you are hosting with us; see above.) However, if you need maintenance or wish to add
new features, you will contact us and pay for that service.
Is there a price for my domain name?
No, but you have to pay the $100 deposit fee and we will pay the domain for you within that
deposit fee.
If I decide to not complete the project, will I get my deposit fee back?
The deposit fee is nonrefundable. This is to ensure that we are able to provide you with the
highest quality services when we begin your project.
Maintenance
We advise our customers to have maintenance on their website every year, even if that customer
does not want to add any features. Technology is changing on a daily basis, and what is safe
today might be harmful tomorrow. Website maintenance is a flat fee of $50 USD/year.
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Logo & Business Cards
Logo designs and business card designs range from $30 USD to $100 USD, depending on the
contents within the logo.

Email services
We provide you with one free professional email; e.g., you@yourdomain.com. If you want
additional emails, there will be a fee for that, and it varies with how many MB you need.

Web Development Summary:
Prior to starting a website, think about:
1.
2.
3.
4.
5.

A domain name
The project cost
A logo
Hosting
Emails & business cards (Optional)

Cyber Security
Why do I need a cyber-security service?
Cyber-criminals are getting more sophisticated than ever. Threats on the Internet and attack
vectors are all over the place. The Internet is virtual and dangerous. You need to partner with
cyber-security professionals who can find threats within your home or business before the bad
guys do.
How can That Cyber Guy prove to me that they can protect my business and me against
threats?
That Cyber Guy is monitoring, removing, and mitigating threats on a daily basis. We are
certified CompTIA Security+, a certification granted by the top third-party
certification company. We are cyber-security professionals and have also
owned cybergeeknews.com for two years.
What cyber-security services do you provide?
We provide:
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1. Threat analysis
2. Cyber-security training (In English, French or Haitian Creole)

Threat-analysis
•

•

You got a suspicious email, or your computer is misbehaving after you accidently visited
a malicious website. You contact us about that, and we analyze the threat and let you
know if it is a false positive or not. We can also give you detailed information about
where that email came from, the location, IP address, domain name, etc.
We can also scan your server or your domain for open ports and let you know if you have
unnecessary ports open that need to be closed.

Is an open port dangerous?
It depends. On a server you should open port 443 (HTTPS), otherwise people won’t be able to
access your server using https. Yet you should always close Telnet port 23 because it is not
secure. Attackers can use it to remotely access your server. That Cyber Guy knows which ports
should remain open and which ones should be closed.
How can you scan my server or domain? Will you come to my office?
We have tools for remote services, so we do not need to connect to your network or come to
your office to scan your server for open ports. We can do it from anywhere.
How do you do your cyber-training? Will you travel to my place?
All cyber-training will be done remotely by video conference.
What is the price for the cyber-security services?
$30 USD/month or $300 USD/year provides you with all the services listed above, plus a
monthly report and tips.

Our Antivirus-Protection
We are proud to say that we are partnering with one of the top anti-virus protectors in the world,
Avast Business Cloud Care. Avast has been around since 1988. With more than 30 years on the
market, Avast has proven that it deserves the place it is in now.

What is the price for antivirus protection?
Our price varies depending on whether you choose the Premium Plan or Ultimate Plan.
Premium Price $34.99 USD/year:
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1. Web Shield (Protects against malicious websites and blocks potentially unwanted
programs)
2. Mail Shield
3. Behavior Shield
4. Anti Spam (Scan your incoming emails and block spam) 5. Data Shredder

Ultimate $59.99 USD/year:
1. Web Shield (Protects against malicious websites and blocks potentially unwanted
programs)
2. Mail Shield
3. Behavior Shield
4. Data Shredder
5. Secure Line VPN
6. Firewall (Optional)
7. Password Manager
8. Wi-Fi Inspector and much more What is a VPN?
A VPN is a Virtual Private Network. By using our VPN you will browse the Internet
anonymously and securely on the insecure network called the Internet. You can also change your
location from anywhere and anytime.
How will you install Avast for me, will you travel to my place?
No. After you pay for your license, we will send you an email with the installation key and steps
to follow to successfully install your antivirus.
Summary:
Cyber-security is critical in the 21st century, and you are in the right place to take the next step
with your home or business security. Together, WE WILL MAKE PRIVACY GREAT AGAIN!

If you have further questions, please contact us HERE.
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